City of Shelton

Parks & Recreation Department

41 Church Street, Shelton, CT  06484

Main Line – 203-925-8422 

Cancellation Line – 203-331-4120

Children’s Aquatics
Learn to Swim Program
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Register on our website: sheltonparksandrec.recdesk.com 
· PLEASE READ FULL BROCHURE BEFORE REGISTRATION.
· CLASS DATES AND TIMES ARE AVAILABLE ONLINE. Click the title of the class to reach the class details.
· The Shelton Community Center does not maintain records for each child of passing or failing a course.  It is the parent’s responsibility to keep their child’s report card/completion card from the end of the previous session.
· New enrollments that would like to sign up for a level requiring a completion card should contact the Pool Director prior to the child’s registration.  See “Swim Level Placement Guide” for more information.
· If a parent or guardian refuses to follow our policies, their child will be removed from the lesson immediately.  No refunds or credit will be given.
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Guide to Swim Lessons
This program utilizes the American Red Cross Learn-to-Swim curriculum.  Children’s Group Swim Lessons are aimed at children 6 months to 12 years.  Only by successful mastery & consistent demonstration of all the skills required under each level can a participant move to the next swim level in the Red Cross Learn-to-Swim program.  It is very common to repeat levels multiple times as children learn new physical skills.  
1. All swim lesson instructors are certified Red Cross Water Safety instructors as well as certified Lifeguards.  The guard staff holds a certification in Lifeguarding with First Aid and CPR/AED.  
2. Children must be the proper age before any session begins. Please read the “Group Swim Lesson Level Placement Guide” under the “Info” tab on our website to find the proper level for your child.

3. We reserve the right to remove any child from the program whose behavior compromises the safety or integrity of the lesson, including verbal as well as physical behavior.  

4. The safety of your children is our 1st priority & is best maintained if parents view the 1st & last class of any session.  During subsequent lessons, the pool area & gallery will be cleared of spectators.  Please note: the last class of a session may occur on a make-up date.
5. If a parent or guardian refuses to leave the gallery when asked by the lifeguards, their child will be removed from the lesson immediately.  No refund or credit will be given.  
6. We understand you are eager to watch your children in action, but the presence of a parent or guardian can cause a safety issue, inhibit participation, or otherwise disrupt the program.  

Parents are cleared from the gallery because:
a. Children can be distracted by their parents’ presence during lessons.  This distraction causes children to miss important information and practice, and causes a safety issue when they are not paying attention to their surroundings.
b. One of the instructional goals is to provide your child with a fun & positive learning opportunity with their peers while developing separation skills.
c. Increased noise level in the pool from the gallery during lessons can inhibit the lifeguards & instructors from hearing a swimmer in need of assistance.
d. Parents can unintentionally distract lifeguards when they call them over to the gallery to ask a question or allow other young children to run & play in the gallery area.  
e. Please address any questions to your child’s instructor after class.  For additional information contact the Pool Director.

7. Swimming skills are acquired & taught differently than academic skills.  All children progress at a different pace.   
a. Encourage your child & avoid comparisons to classmates.  Keep the learning process fun.  Please encourage your child to try new skills.  Telling them they don’t have to try a new skill hinders their progress in the water.
b. Additional practice time with new skills in the water will help your child to progress through the levels more quickly.  Please consider bringing your child to All Ages swim times to practice the skills that they were taught in their lessons.  Pool schedules and fees can be found online.  
8. To facilitate instructor preparation for any special needs such as language barriers, hearing, speech, developmental or sight deficits, seizures, etc., please indicate your child’s needs when enrolling your child in lessons.  Consider notifying the Pool Director so they may aid instructors in preparing any accommodations needed.  Please contact the Pool Director if you have any questions or concerns, j.taylor@cityofshelton.org. 
9. Children will be placed with one of the instructors available for the scheduled time; you are not able to request a certain instructor or gender of instructor.  Children may be removed from the session or moved to another class according to skills demonstrated during the first class of the session.

10. Infants or untrained children are required to wear tight fitting vinyl pants over their swim diaper, and under their bathing suit to prevent leakage in the pool.  If leakage occurs the pool will have to be closed immediately.
Registration Procedure
1. Every family is required to enroll in an online profile.  Each individual will have their own profile attached to their family’s account with a designated “Head-of-Household”.  This will specify contact information for everyone attached to the family/household account.
2. Current Class offerings can be found on sheltonparksandrec.recdesk.com under the “Programs” tab. To find the specific dates, times, and fees:
a. Click the title of the class to reach the “Details” page.  Once on the “Details” page, then the “Fees” or “Schedule” tabs. 

3. Registrations are accepted starting on the registration date & time on a first come, first serve basis.  Registrations will not be accepted early.  Payment in full is due at time of registration.
4. Registrations are taken exclusively through our website via credit card payment on the day of registration.  There is a 2.5% charge added to credit card transactions.  
a. If space allows, in-person registrations will be accepted the following day beginning at 9:00 am.  Remaining spaces are rare and not guaranteed. 
5. Both Shelton Residents and Non-Residents will require address verification for each child on the account during the enrollment process.  Anyone that does not provide this will not be able to register.  Please prepare ahead of time.  
a. Verification of address will require a document such as a Driver’s License, tax statement, utility bill, lease agreement, or other official document with the name of the “Head-of Household” and address matching the address listed on the household’s account.  

b. Children must live at the same address as the “Head-of Household” to receive the resident rate.
6. All forms must be completed in order to register.  Failure to do so will not allow registration to process.

7. Registrations will continue until the specified end date and time.  No registrations will be taken after the designated end time (typically 12:00 pm).  Space and availability determined by the Pool Director according to instructor availability, pool space and safety concerns.  
a. There is now a waitlist feature.  Being added to a waitlist does not guarantee that you will be contacted or that a space will be available.
b. In the event that space becomes available, participants will be selected in order from the waitlist.  Staff will contact you via the email listed on your account regarding payment and form requirements.
c. If payment is not received by the designated date/time stated in the email, your spot will be forfeited and staff will move to the next participant on the waitlist.
8. Please view the separate “Group Swim Lesson Level Placement Guide” to determine the level your child should enroll in.  The Placement Guide can be downloaded under the “Info” tab on our website.  
9. Due to high demand, children enrolled in the wrong level will forfeit their course fee if we do not have space to move them to the appropriate level, as they have taken a spot that could have been filled by another child with appropriate skills.  

10. Questions regarding level placement should be discussed with the Pool Director after reviewing the Placement Guide, j.taylor@cityofshelton.org, 203-925-8422.  
PROGRAM CANCELLATIONs

If there are not enough registrations by 12 pm on the last day of registration, the session will be canceled.  

Please monitor the email associated with your online account.  Enrollments that are cancelled will be credited to your family account.  You will not be contacted if your class will take place.
FEE PAYMENT
1. Online registrations must be paid via credit card.  Registrations paid with cash or check must be done in-person at the Main Office.  In-person registrations are not accepted until 9:00 am the day following the online registrations.  Fees must be paid in full at time of registration.  Registrations without payment will not process.  No Refunds.
2. Fees are broken into 3 categories: Pool Member, Shelton resident, Non-resident.  Children must have their own Pool Membership in order to qualify for the Pool Member rate.
3. The resident rate applies to the child taking the course who lives with a Shelton resident or taxpayer.  Proof of residency is required for resident rate.  
a. If you own property in Shelton and reside elsewhere proof of tax payment to the City of Shelton is required for the resident rate.  
b. In order to override the residency requirement, please contact the Pool Director via email with your documents after creating your online profile.  THIS MUST BE DONE PRIOR TO THE REGISTRATION DATE.
Class Make-up Policy
· If Parks and Recreation cancels a class due to weather conditions and/or health & safety reasons parents will be notified via email, and the make-up class will be added to the end of the session UNLESS ½ of the class or more has been taught.  Please note that the last class of any session may occur on a make-up date.
· Late opening or inclement weather does not mean class is cancelled.  The Shelton Community Center DOES NOT follow the Shelton School system calendar or cancellations/closures.
· No make-ups unless class is cancelled by Shelton Parks and Recreation.  No accommodations or substitutions for missed classes or conflicts with other activities.
· Call the Cancellation Line recording 203-331-4120 for closure information.  Updates to the recording are made as necessary.  An old message means no current updates.
LOCKER ROOMS AND POOL GALLERY

· Locker Rooms cannot be accessed until 5 minutes prior to the start time of your lesson.  Please exit the gallery within 5 minutes of your child’s end time.  Parents may not wait in the gallery for children to change.
· Children ages 6 and younger may use the opposite sex Locker Room.  The 2 single bathrooms opposite the Locker Room doors in the Pool Lobby are also available for parents to use if they wish.  
· The Staff Bathroom next to the Pool Gallery Door is not available to the public.  This bathroom is to allow instructors and lifeguards to use the restroom and return to work quickly.  Blocking their use of the staff bathroom can delay the start of lessons for your child and all the other participants.   There are restrooms in the Locker Rooms if the 2 single bathrooms are full.
· Parents should accompany all children into and out of the building for their swim lessons.  Instructors often need to speak with parents about their child, especially after the 1st and last lesson, and cannot do so unless the parents are present.  
· The Shelton Community Center is not responsible for unaccompanied minors in the Community Center.

Fee Scales
*Shelton Parks and Recreation reserves the right to change class fees at any time.

Shelton Parks and Recreation offers 2 different formats for our Group Lessons.

Regular Group Lessons (Year-Round:

· 1 lesson per week on the same day each week for a designated number of weeks.  
· Make-ups (in the case we cancel) are the week following the last scheduled date.

· No limit to the number of days you can enroll in.  If you sign up for multiple days and drop out of one after the session begins, you will not receive credit, as you are taking the space from another person that could have enrolled or caused a class to run that would have been canceled.
Summer Session:

· Accelerated course offered in the Summer.  Only available in the early afternoon (1-4 pm).
· 8 classes over the course of 2 weeks, Monday through Thursday.
· Make-ups (in the case we cancel) are Friday of that week.  
· Due to the accelerated nature of Summer Session courses, the first time that the class is unable to enter the water due to thunder/lightning or Health and Safety reasons, class will be taught as a Safety Day lesson for the participants.  This is counted as a lesson.  First and Last Days of the session when parents can watch will not be taught as a safety lesson unless absolutely necessary. 

	Full Session = 8 Classes (effective 1/1/25)

	
	Pool Member
	Shelton Resident
	Non-Resident

	Parent & Child
	30 minute lesson
	$60
	$65
	$70

	Preschool 1, 2, or 3
	30 minute lesson
	$60
	$65
	$70

	Level 1, 2, 3, 4, or 5
	45 minute lesson
	$70
	$80
	$90


	1/2 Session = 4 Classes (effective 1/1/25)

	
	Pool Member
	Shelton Resident
	Non-Resident

	Parent & Child
	30 minute lesson
	$30
	$33
	$35

	Preschool 1, 2, or 3
	30 minute lesson
	$30
	$33
	$35

	Level 1, 2, 3, 4, or 5
	45 minute lesson
	$35
	$40
	$45
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